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Though often being overlooked by psychology researchers, production line 
employees’ work stress conditions attract more and more attention in society. 
Grasping the situation of the work stress accurately is important to improve the mental 
health level of the production line employees. As important parts of work stress 
researches, work stressors, coping styles and social support affected the stress 
response of the staff directly or indirectly. 
Psychology researchers at home and abroad have done a lot of researches on 
work stress, but few for the study of the production line employees. This study does 
further researches on the basis of previous studies, which can be divided into three 
parts: in the first part, we designed the production line employee work stressor 
questionnaire based on 605 preliminary surveys on the production line employees; in 
the second part, 331 production line workers were investigated, in order to realize the 
current situation of production line employees work stressors, coping styles, social 
support and stress response, and main effects and interaction effects of demographic 
variables among the above factors; in the third part, the relationships among 
production line employees’ work stressors, coping styles, social support and stress 
response were analyzed. 
Results suggested that: 1 the production line employee’ work stressor 
questionnaire was in corresponds with previous theoretical ideas and psychometric 
requirements approximately. Five main factors were identified: interpersonal 
relationships at work, working requirements and working conditions, career 
development, working hours and working intensity, organization structure and 
working atmosphere. 2 the production line employees who were investigated, were at 
the middle to high stress level.  The employees’ feeling for work stressors in 
descending order were: career development, organization structure and working 
atmosphere, working requirements and working conditions, working hours and 















was at the middle level，for the stress response,  production line employees often 
experience fatigue and low self-esteem. 3 Gender demonstrated significant main 
effect on work stressor score, negative coping style and stress response; marital status 
had significant effects on work stressor score, negative coping style, social support; 
the variable age had significant main effects on stress response , negative coping style , 
positive coping style , social support. Gender and marital status demonstrated 
significant interaction effect at the aspect of social support. 4 variables, including 
social support score, stressor score and negative coping style, were significantly 
predictive for the working stress response.  
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